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TOGETHER, WE ARE BETTER! 

FAMILY-CENTRED CARE 

MEANS… 

o Partnering with you and your family  

o Actively listening to and respecting your values, wishes and choices  

o Openly sharing timely, accurate and complete information with you  

o Encouraging and helping you to make the best decisions for you and your family 

o Involving you and your family throughout the planning and delivery of your care  

 

PUTTING YOU AND YOUR FAMILY FIRST IN EVERYTHING WE DO 
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